
ceNG nOl xA ngr cn0 Ncnia vrpT NAM
DOc I6p - Tu do - H4nh phric

56: 1864(H-THCSTL Tdn Long, ngdy 22 thdng 9 ndm 2025

xrc no4cn
Ti6p c6ng din, giii quy6t khi6u ngi, t5 c5o cria Trulng THCS Tin Long

NIm hgc 2025 - 2026

Cin cri Lu4t Ti6p c6ng d6n n6m 2013; Lupt Khitiu nqi ndm 2}ll; Luflt T6
c6o n6m 2018; Nghi dinh sO 6412014/Ir{D-CP ngey 261612014 cria Chinh phtr vC

vi6c Quy dinh chi ti6t m6t sO aiAu cira Luft Ti6p c6ng ddn;

Cdn cri Th6ng tu sO O4\\OT1/TT-TTCP ngdy OlllOl2OZl cria Thanh tra
Chfnh phri vO vi6c Quy dfnh quy trinh ti6p c6ng ddn;

Trudng Trung hoc co sd TAn Long x0y dung kti hopch titip c6ng d6n, gi6i
quytit khitiu nai, t6 c6o, ki6n nghi, phin 6nh ndm hoc 2025-2026 nhu sau:

r. MUC DiCn, yrU CAU

1. Mgc ilfch
- Tuy6n truy6n, ph6 bi6n, gi6o dpc phdp lu6t vii khi6u nai, t6 c6o dtin v6i il6i

ngf, c6n b6, c6ng chric, vi6n chric vi ngudi lao d6ng.

- T6 chirc thuc hi6n c6ng tilc ti6p cdng ddn, gi6i quytit khi6u nai, t5 c5o dring
quy dinh cira ph5p ludt.

.l -.- Gifr on dinh kj' lu4t, ky cucrng cria trulng, g6p phAn gifr virng an ninh,
chfnh tri, ffAt tp, an todn xd hQi. Giai quy6t kip thoi, dirng ph6p ludt c6c vu vi6c
khi6u nai, t6 c6o, ki6n nghi, ph6n 6nh cira c6ng ddn. Hpn ch6 th6p nh6t tinh trqng
khitiu npi, td c6o vucvt c6p. Kh6ng d6 tdn dgng dcm khi6u nai, t6 c6o k6o ddi, gdy
bric xric trong du lu0n.

2. YOu ciu
- KiQn toin t6 chftc, bQ m6y, quy clinh chric n6ng, nhiQm vp, quydn han cta

bQ phpn tiilp cdng ddn nhdm nAng cao hiQu qu6 titip c6ng ddn.

- Hu6ng ddn c6ng dAn thgc hi6n quy6n vd nghia vu cria ngudi khi6u nai, t6
c6o, ki6n nghi, ph6n 5nh dung quy clfnh ctia ph6p ludt.

Titip nhan, xri ly kip thoi c6c th6ng tin, ki6n nghi, ph6n 6nh v6 nhirng v6n
dA c6 li6n quan c6ng tdc quan lli nhe nu6c vd gi6o duc thu6c thAm quy6n cria Ocrn

vf.

- Viqc t6 chirc ti6p c6ng d6n vA xri ly khi6u n4i, t5 c6o ph6i dugc thgc hi6n
theo dring Quy dinh ctra Ludt Ti6p c6ng d6n, Luflt Khitiu npi, Luft T6 c6o vd c6c
vin bin quy phpm ph6p lupt li6n quan;

UBND XA TAN LONG
TRUONG THCS TAX LONG
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- Ndng cao chdt luQnrg, hiQu qui c6ng tdc ti€pc6ng d6n vd xt ly khi6u nai, t6c6o; gln vi6c titip c6ng dan vdri viQc tharn mrru gi6i quy6t khi6u npi, t5 c6o, ki6nnghi' phan 6nh cira c6ng ddn d6i v6i dcvn vi; giaiq"yI"6;;i, dirr ditim c6c vuvicc ph6n 6nh, khi6u nai, t6 cilotai dcrn vf theolha;;;d,, 
v^rv'' vBL vrv,r v.'ie v '

- Dcrn gi6n ho6 tht tpc, khic phuc nhirng t6n tpi bdt.cQp trong c6ng t6c titipd6n vd xft ly khitiu nai, t6 c6o hiQn nay. Kicn qJy6t r* r, oAir"uirrr*g trucrng hgploi dung ddn chri, c6 nhirng vi6c ldm vi phpm nQi quy, quy ch6 noi ti7p ;;;11;
vd xir ly khitiu nai, t6 c6o.

II. NQI DUNG TH.TIC HIEN
- Xdy dung ki5 hoach ti6p c6ng d6n, gi6i quy6t khi6u nai, t6 c6o ndm hoc2025-2026 tai dcrn vi; 

/ e L- r --

^, |,
- Ti6p tpc tuy6n truydn, prro uion ph6p ruet va ti6p c6ng d6n, khi6u npi, t6c6o d6n todn th6 c6n bQ, .orrg chtc, vi6n chfl vd ngudi lao dQng;
- Thsc hi6n trrich nhi6m titip c6ng d6n theo quy dinh tpi kho6n 3, Didu 4Luflt Ti6p c6ng d6n;

- T6 chric titip c6ng ddn theo quy dinh cria Lu6t Tii5p c6ng d6n vd Th6ng tuso oqtzozllTT-TTCP ngay olll0/2021 cira Thanh tra Chinh phti euy dfnh quytrinh ti6p c6ng d6n.

- KiQn todn t6 chfc, n6ng cao ndng lgc tii5p c6ng d6n cria c6n bQ, c6ng chirc,vi6n chric duoc ph6n c6ng rdm nhi6m rplicp.ong d6n tpi co quan, dcrn vi.
- Titip nh0n, xri l;i, gi6i quyot d<vn khi6u nai, dcrn t6 c6o,dcrn ki6n nghi, phan6nh cria c6ng d6n theo quv dfnh tai Th6ng tu so oiiiiitnr-TTcp ngdy0111012021 cfia Thanh tra chinh pht vd c6c vdn b6n quy pham ph6p lu{t c6 li6nquan vC tt itSu nui, t6 c6o;

- Trucrng t6 chirc tu ki6m ffa tr'chnhiem thgc hiQn phrip lupt v6 ti6p c6ngd6n khi6u nai, t6 c6o taitrucrng theo kti rr"u.r, i*g ndm hgc.
- Thgc hiQn ch6 dQ th6ng tin, b6o c6o dring quy dinh.
rrr. To CHIIC THUC HrEN
1. Trdch nhiQm cfra HiQu tru.&ng
-Xdy dung quy ch6, n6i quy ti6p c6ng dan vd ni6m yi5t c6ng khai tpi noi ti6pc6ng ddn d6 ngudi titip c6ng den vd .orrg aa]r acn khidil, ;d ffi thyc hiQn; ph6ncdng vi6n chirc c6 ph6m ch6t, dpo dric, c6 nrng lpc, trinh dQ chuydn m6n nghiQpvu' am hi6u ph6p lu$t, chfnh s6ch cta Nhd noo.lc gi6o dpc ldm c6ng tac ti6p c6ngdan v6 tht tuc hdnh chinh li6n quan d6r;r;a;,i 

"*n* vp cta ngudi hoc theo quydinh cfia Ei6u lQ trucrng trung hgc..., tham muu xri ly ph6n 6nh, khi6u nai, t5 c6o;dam bao ccv s6 v6t chdt, trang thi6t bi, d6p rmg dia; kiil;;;;; t6c titip c6ngd6n vd xri ly khi6u nai, t6 c6o.
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- T6 chfc ti6p c6ng ddn vd xri ly kti6u npi, t5 c6o theo dring quy dinh cira
LuAt Tiiip c6ng d6n, Luflt Khi6u npi, Luft T6 crlo vd c6c vdn b6n ph6p lupt ti6n
quan

- Tdng cuong ki6m tra hoat dOng ti6p c6ng ddn, trdchnhiQm cria vi6n chric
llrm c6ng tdc i(:p c6ng ddn trong vi6c thpc hiQn c6ng tdc ti€p c6ng d6n vd tham
muu xt ly khi6u npi, t5 c6o, ki6n nghi, phin 6nh dC cO Uien ph6p .h6i, chinh nhfrng
t6n tai, y5u k6m; xri ly kip thoi, nghiCm minh nhfing hdnh vi vi pham lntio.Of "

2. KiQn toirn t6 chrl'c, ho4t tlQng ti6p c6ng din vir xfr tf khi6u n3i, t5 c6o
- Trudng THCS T6n Long t6 chric ti6p c6ng d6n tai phong ldm viQc cria HiQu

tru&ng, Ph6 hiQu trucmg; chri nhi0m lcrp tiCp c6ng dAn ld php huynh ld,p chri nhiQm
tpi vdn phdng nhd trulng.

- vi6c ti6p dan dugc thd ch6 h6a bing quy ch6, nQi quy ti6p c6ng d6n, d6m
b6o c6ng khai, minh bach, thtr tpc dcrn gi6n, thudn tiQn, t4o diAu kiQn thuan lqi nh6t
cho c6ng ddn d6n thuc hi6n quydn khi6u nai, t6 cdo, ki6n nghi, ph6n 6nh theo quy
dinh cria Ph6p lupt;

- ViQc ti6p c6ng ddn ph6i g6n v6i xri ly, gi6i quytit khi6u npi, t5 c6o, ki5n
nghi, phAn 6nh ctra c6ng ddn vd co quan Nhi nu6c c6 thAm quyAn; thucrng xuy6n
ptrOi tr.qp c6ng. tdc, tdngculng trao d6i th6ng tin d6 hopt dQng tief .Org d6n vd xri
lli khitiu nai, t6 c6o c6 hiQu qu6;

- 86o c6o dinh k},, d0t xu6t vc tinh hinh ti6p ddn, gi6i quyiit khi6u npi, t6 c6o
v6i UBND xd theo quy dinh.

-Dhy m?nh c6ng t5c tuy6n truydn, ptrO Uien gi6o dpc ph6p ludt, nh6t h ph6p
LuPt Titip c6ng d6n, I u?t Khi6u nai, Lupt T6 c6o ,fri. n6ng cao nhpn thric, tr6ch
nhiQm cua bQ ph0n ti6p c6ng d6n vi y thric ch6p henh ph6p tupt cria c6ng d6n.

- 3. Ting cudng, n6ng cao hiQu qufr c6ng tic ti6p din vir tham muu xfr tf
khi6u n4i, t6 c6o

- Vi6n chric dugc phdn c6ng tii5p ddn vd tham muu xu ly ki6n nghi ph6n 6nh
khitiu nqi, t6 c6o phai ld ngudi c6 phdm ch6t clpo dirc t6t, "i y tia" tdchnhiQm,
kh6ch quan, c6ng tam; c6 tdc phong gAn gfri quAn chring, am hi6u t6m ly; co ti6n
thirc qu6n ly Nhe nu6c vd ki6n thirc ph6p lueq Cht ilQng trong c6ng t6c hda gi6i,
gi6i quy6t c6ng viQc c6 tinh, c6 ly, trdnhgAy bric xric trong du lu6n vd cha mg hgc
sinh.

- Tri6n khai c6 hicu qu6 circ gihiph6p, ch6ng tham nhfrng theo Lupt phdng,.l:"* ll"T nhffng. Tdng culng trvcr.trrvc" pn-up luOt v6 irrJ"g .h5d;;;;
nhfrng dd ndng cao nhfln thric vd tao sg d6ng thufln trong dcrn vi;

- T0p trung tri6n khai vi thuc hi6n cdc gihi ph6p phong ngria tham nhflng,
thuc hi6n nghiOm tric quy tlc ung xir; tdng cudrng c6ng khai minh bpch, d6n chri.
DAy mpnh c6ng tdc chi c6ch hinh chinh; thgc hi{n t6t"viQc f.Jf.fr"i minh bach tdi
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s6n' thu nh0p dirng quy dfnh; tdng culng vai trd gidm s6t, ki6m tra cta Ban thanh
tra nhdn d6n trong vi6c phdng ch6ng tham nhfing;

- Ph6t huy vai trd ctra c6ng dodn co s& trong c6ng tric tuy6n truydn, d6utranh,phdng, ch6ng tham nhfing.

IIT. BIEN PHAP THTIC HIEN
- Tritin khai kti hopch c6ng tdc ti6p ddn vd xri ly khi6u npi, t6 c6o trong dcm

#,:.11io.^ril.t* 
khai thuc hi6n nghi6m c6c quv di.; rJri(ip.ong d6n vd xir ly

khrOu nai, tO c6o theo quy dfnh cria ph6p luft;
- Niom y€:t quy ch6, n6i quy, quy6t djnh ph6n c6ng c6ng chric ti6p c6ng d6n

vd xrlr ly khieu nqi,t6 c6o; quy dinh ro-quy6n, nghia-vu cta ngudi ao"khiJril;
c6o, phan 6nh, ki6n nghf li6n quan ocn tiricu nfi, to .a" 

"e 
r-rirh ,rriem ctra Ldnh

dao, ctia vi6n chric tirip c6ng d6n vd tham ,nou #ti ki6n d;;;" 6nh, khi6u npi,t6 c6o;

- Hudng dan cdng ddn thgc hiQn quyAn khi6u nai, t6 c6o, ki6n nghi ph6n rlnhtheo quy dinh crja ph6p luft;
- Titip nhfln c6c khi6u npi, t6 c6o, ki6n nghi, ph6n 6nh, thuQc th6m quy6n gi6iquy6t. Titip nhan c6c th6ng tin, ki6n ,grri prrlr"6nh, e6p ! v6 nhfrng v6n dc licnquan' d6n ducrng l6i, chinh srich cria Eeng, ph6p lupt ctia Nhd nu6c vd c6ng tdcquan l)t Nha nu6c trong linh vr,rc gi6o dr,rc dc chuyen dtin ccy quu, .6 th6;;;G,

nghiOn criu, ti6p thu, xem xet, gitiqrydt;'
- M0 s6 theo.d6i, ghi ch6p day dri nQi dung c6ng d6n trinh bdy; tii5p nhQn,

phdn lopi, xri ly khi6u nai, t6 c6o, ki5n nghi, ph6n 6nh;
rv. PHAN CoNG rHUc HrEN
1. HiQu tru&ng
- HiQu tru&ng thpc hiQn ti6p c6ng d6n theo thri gian_quy dinh tpi nQi quy titlpc6ng ddn cta dcrn vi. (cri thu ky ghi ch6p nOi dun-g ticp .o"ria, ,ao'ro, oit*^*P hqp co ycu cAu khdc). Ngodi ra HiQu trucrng sE thpc rrien ticp .u* * uOi

xudt theo quy dinh cria ph6p lu6t hiQn henh.
- Khi Hi€u trudng di ving, s6 riy q.ryc, tirip c6ng d6n cho ph6 HiQu trucrng.
2. Ph6 HiQu tru&ng
- Thgc hiQn ti6p c6ng d6n theo thoi gian quy dinh tqi n6i quy ti6p c6ng d6nctra don vi. (Ghi chdp nQi dung ti6p c6ng d6n vdo s6).
- Tham muu Higu tru&ng nhd trucrng xri ry c6c trudng hqp c6 ri6n quan d6nlinh vr,rc ph6n c6ng php tr6ch, quy6n rre nghia,r, .ria ngudi hgc theo quy dinh.
- 86o c6o Hi6u trudng ,hir.rg su vi6c ngodi kh6 n5ng gi6i quytit.
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3. D6i vfi c5c tloirn th6

Tham muu vdi HiQu tru&ng tuycn truydn ph6 bi6n gi6o dpc ph6p lu6t vd
ki6m tra d6n d6c c5c thenh vi6n trong dcyn vi thuc hi6n nghiCm c6c quy dinh cria
ph6p luat trong c6ng t6c ti6p c6ng ddn vd xu ly khitiu nai, t5 c6o.

Trcn ddy ld K6 hoach ticp cong ddn, gi6i qrry6t khi6u nqi, t6 c6o n6m hoc
2025-2026 cta Trudng Trung hoc co s0 Tdn Long. Trong qu6 trinh thgc hiQn, neu
c6 kh6 kh[n, vudng mic cdc c6 nhdn, bQ phpn ti6p c6ng ddn cria tru]ng phdn 6nh
uC Higu tru&ng d6 duoc gi6i quy6t kip thoi./.

Noi nhQn:
- UBND X5 Tdn Long;
--^. -).- ttol dong glao vlen;

- C6ng khai Website cria trudng;
- Luu:VT.

TRIIONG

Dhm Thanh Vfi

TRUi't{G
IRUXG

rAu



UBND xA laN LoNG
rRtloNcrncs rAN roNc

56: 15Sa/LTC-THCSTL

CONG HOA XA HQI CHU NGHIA VIET NAM
Dgc l0p - Tu do - Han\phric

Tdn Long, ngdy 03 thdng 9 ndm 2025

LICH TrBP COXC OAX
cta rAxu DAo rRrIor\G Tr{cs rAx LoNG

Th6ng 9 nim 20Zs

* Lich ti6p cdng dAn cua Ldnh dao nha trudng:

iltrt'hai tudn fi' 71t30 d\n t

Noi nhfin:

- Ldnh dao truong;
- C6ng khai website;

- Lu'u: VT.

TRT],ONG

Thanh Vfi

Ngiv Lnnh d4o nhi trud'ng

(Tn'7h30 d6n 101i45)

0Bl9l202s Ddm Thanh Vfr - Hi6u trucrng

Bd Nguy6n Ai Phuong - Ph6 HiCu tru&ng

(Tt 7h30 d6n 10h45)

15/9/202s Ddm Thanh Vfr - Hi€u trucrng

Bd Nguy6n Ai phuOng - ph6 Hi6u truong

(Tu'7h30 d6n 10h45)

2219t2025 Vfr - HiQu trucrng

Ba NgLrySn Ai Phuong - Pho Hi6u tru&ng

Ddm Thanh

(Tu 7h30 c16n 10ha5)

2919t2025 Ong Ddm Thanh Vfr -

Ba Nguy6n Ai Phuong - Ph6 Hidu truong

HiQu truong

TR NG

TAH

0h4s)



ceNG HoA xA ugl cllu Ncnia vrET NAM
do - Hgnh

Tdn,Long, ngdy 29 thdng 9 ndm 2025

LICH TrEP CONC OAN
cuA LANH DAO TRIJONG rHCS rAX LONG

Th6ng 10 nIm Z}Zs

* Lfch ti6p c6ng d6n cua Ldnh dao nhd trudng

(Chiiu th* hai tudn tu 13h00 dAn I

UBND XA TAN LONG
TRIIONG-THCS TAX TONC

56: I}3fr-TC-THCSTL

Noi nltSn:

- LInh dao trudng;
- C6ng khai website;

- Luu: VT.

Hrpu TRUONG

Thanh Vfi

Ngiv Linh dpo nhir trulng
061t0t202s

(Tir 13h00 d6n 16h4s)

Ddm Thanh Vir - Hi6u truong

Bd Nguy6n Ai phuOng - ph6 HiQu truong

(Tu 13h00 d€n 16h45)

13110t2025 Ddm Thanh Vfr - Hi6u trucrng

Ba NguySn Ai Phuong - ph6 HiQu trudng

(-lu 13h00 c16n 16h45)

201t0t202s Ddm Thanh Vir - Hi6u trudng

Ba Nguy6n Ai Phuong - Ph6 HiQu trucrng

(Tr)' 13h00 c16n 16h4s)

27110t202s Ddm Thanh Vfr - Hi6u truong

Bd Nguy6n Ai Phuong - ph5 Hi6u tru6ng

TB NG

TRUHG

rAH

LO$

*

x

e

D0c phric

6h4s)



UBND xA raN LoNG
TRTIONG THCS rAx ronc

* Lich ti6p c6ng d6n cira LEnh d4o nhd trudng:

(Chiiu thrt'hui hdng tuin tb t3tt00 ctln 16ha5)

No'i nhQn:

- Ldnh d4o truong:
- C6ng khai website;

- [-Lru: V'l

CQNG HOA XA HQI CHU NGHIA VIPT NAM
DQc I4p - Tq do - Hanh phric

S6:237aLTC-THCSTL Tdn Long, ngdy j I thdng l0 ndm 2025

LICH TrEP CoXC OAX
cuA LANH DAO TRTIoNG THCS rAX LONG

Thing 11 nim 2025

HrEU TRr-rONc

m Thanh Vfi

Ngny Linh dpo nhir trud'ng

03lrU202s

(Tu 13h00 d6n 16h4s)

Ong Ddm Thanh Vfr - HiQu trucrng

Ba NguySn Ai Phuong - Ph6 Hi6u truong

t 0/11 1202s

(Tu 13h00 d5n 16h4s)

Ong Ddm Thanh Vfr - Hi6u trucrng

Ba Nguy6n Ai Phuong - Ph6 HiQu truong

1711U2025

(TU' 13h00 d6n 16h4s)

Ong Ddm Thanh Vir - HiQu trudng

Bd Nguy6n Ai Phudng - Ph6 HiQu trudng

24t11t2025

(Tt 13h00 d6n 16h4s)

Ong Ddm Thanh Vir - Hi6u trudng

Ba Nguy6n Ai Phuong - Ph6 Hi6u truong

LOi,

GTB

liUilG
rAH uo



IJBND xA rAx LoNG
TRUONG TFICS TAx IoNc

ceNG HoA xA ngr cHU NGHIA vrpr NAM
do- h uc

56: 357/LTC-THCSTL Tdn Long, ngdy 25 thdng t t ndm 2025

LICH TrBP COXC UAX
CUA LANH DAO TRIICNG THCS :lAX LONG

Thfng 12 ndm2025

* Lich ti6p c6ng dAn cua Ldnh dpo nhd trudng:

th* ltai tuin t* 13h00 ctdn I

Noi nhdn:

- Lanh diro truong;
- C6ng khai website;

- Luu: VT.

HrBU TRI-rONG

im Thanh Vfi

Ngiv Lfrnh tlao nhh tnrd'ng

0U1212025

(Tt' 13h00 dtin l6h4s)

Ong Dam Thanh Vfr - Hi6u trucrng

Bd Nguy6n Ai Phuong - Ph6 HiQu tru&ng

081t212025

(Tt 13h00 d6n 16h4s)

Ong Ddm Thanh Vfr - HiQu trudng

Bd NguySn Ai Phudng - Ph6 HiQu truong

(Ttr 13h00 d6n 16h45)

151121202s Ong Dam Thanh Vfr - Hi6u trucrng

Bd Nguy6n Ai Phuong - Ph6 Hipu trucrng

221121202s

(TU 13h00 d6n I 6h4s)

Ong Dam Thanh Vfr - Hi0u trucrng

Bd Nguy6n Ai Phucyng - Ph6 HiQu truong

291t21202s

(Tt 13h00 d6n 16h4s)

Ong Ddm Thanh Vt - Hi6u trudng

Bd Nguy6n Ai Phucrng - Pho HiQu truong

TiN LONG
nuilG



UBND xA rax LoNG ceNG HoA xA ngl cnu Ncnia vlpr NAM
TRUONG THCS TAx T,oNc DOc l+p - TU do - H?nh phfc

36:377ILTC-THCSTL Tdn Long, ngdy t9 thdng t2 ndm 2025

LICH TIEP CONG DAN
cuA rAxs DAo TRUoNG THCS rAiV LONG

Thfng 01 nIm 2026

* Lfch ti6p c6ng dAn cua Ldnh d4o nhd truong:

(Chiiu tltr? hui hdng tuiin ti' l3tt00 cftn 16ha5)

Neny Linh diro nhh trulng
0s10U2026

(Tir 13h00 d6n 1 6h4s)

Ong Dam Thanh Vfl - Hi6u trudng

Bd Nguy6n Ai Phuong - Pho Hi6u trudng

r210112026

(Tt 13h00 dtin 16h4s)

Ong Ddm Thanh Vfr - Hi6u truong

Bd Nguy6n Ai Phuong - Ph6 HiQu truong

1910U2026

(Tn' 13h00 c16n I 6h4s)

Ong Ddm Thanh Vfi - Hi6u truong

Bd Nguy6n Ai Phuong - Ph6 Hi6u truong

26101t2026

(Tt 13h00 d6n 1 6h4s)

Ong Ddm Thanh Vfr - Hi6u truong

Bd Nguy6n Ai Phudng - Ph6 Hi6u trucrng

Noi nhdn:

- L6nh d4o truorrg;
- C6ng l<hai website;

- I-uu: VT.

HIEU TRTIONG

Thanh Vfi

TR

TBUNG

rin


